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Chapter 1 : Getting Started 
 

 

Welcome to Andale Sales Analyzer!! 

 

This manual is a step-by-step Guide to Andale Sales Analyzer. As you read 
through this manual, you will notice tips that will assist you in determining your 
options, but these are not required.  

 

1.  Log Into Your Andale Account  
 

Once you have registered for Sales Analyzer, you will need to log into your 
Andale account to begin analyzing your items. From the www.andale.com website, 
sign in with your user name and password.  

 

FIGURE I. Log into Your Andale Account 

 

Tip
correctly signed in.

 

 

: Your Andale User ID will appear at the top of the page if you are 
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http://www.andale.com/


2.  Andale Sales Analyzer Achievement 
 

Your Sales Analyzer tracks your data from the date you select Sales Analyzer 
as a product. The components of your achievements are: 

• Successful Listings – Listings that have ended with a high bidder. 

• Total Listings – Listings that have generated an eBay item number 
(Dutch Auctions count as 1 listing). 

• % of Listings Successful – Items ending with a high bidder are 
considered successful. 

• Average Selling Price – Total dollar volume divided by the successful 
number of listings.  

• Total Quantity Sold – Total number of items sold including Dutch 
Auctions.  

• Total Sales – Total dollar volume of all your sales. 

• Feedback – Total feedback from the eBay site.  

 

FIGURE II. Andale Sales Analyzer Summary 

 

Tip:
eBay user ID. If you change your eB
will begin keeping new historical 

 

 Your Andale Sales Analyzer will keep historical data on one 
ay user ID, the Sales Analyzer 

data for that ID only.  
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3. Andale Sales Analyzer - Business Summary 
 

Your Business Summary contains a summary of your sales, your average 
selling price, your listings and your success.  

 

 

FIGURE III. Select Business Summary Tab 

3.1 Summary 
 

The Summary contains your sales, your quantity sold and your total listings for 
the date range selected.  

To select a new date range, choose a range from the drop down menu and 
select the update button. Choosing the update button also update the graphs 
beneath the summary.  

Once you have Sales Analyzer for a year, you can select to compare the prior 
year by date period.  

The components of your achievements are: 

• Sales: Total dollar volume of all your sales for the date range selected. 

• Qty Sold: Total number of items sold, including Dutch Auctions, for the date 
range selected. 

• Total Listings: Listings that have generated an eBay item number (Dutch 
Auctions count as 1 listing) for the date range selected. 

 

 

 

FIGURE IV. Sales Summary by Date 
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Tip
be able to perform. After a year, you will be
past years data side-by-s

 

: The longer you utilize Sales Analyzer, the more analysis you will 
 able to compare your 

ide with your current date for trending.  

 

3.2 My Sales 
 

My Sales will display a week-to-week chart of your sales volume for the time 
period selected in your Summary. The Sales dollars will also be reflected under the 
chart and is shown by week. The information is displayed in graph format, as well as 
providing the weekly breakdown in chart form.  

 

 

FIGURE V. My Sales Graph 

 

 

3.3 My Average Sales Price 
 

My Average Sales price displays a week-to-week chart of your average sales 
volume for the time period selected in your Summary. The Average Sales price will 
also be reflected under the chart and is shown by week. The Average Sales price is 
the Total dollar volume divided by the successful number of listings, and is displayed 
in this chart week-to-week.  
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FIGURE VI. Average Sale Price Graph 

3.4 My Listings 
 

My Listings displays a week-to-week chart of the number of listings for the 
time period selected in your Summary. The listings will also be reflected under the 
chart and is shown by week. The sales volume is your total dollar amount that you 
have sold week-to-week. 

 

 

FIGURE VII. Total Listings Graph 
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3.5 Success Chart 
 

The Success Chart displays a week-to-week chart of the number of listings 
and the number of successful listings for the time period selected in your Summary. 
The listings successful percentage is the total dollar volume divided by the successful 
number of listings.  

 

 

FIGURE VIII. Success Chart 

 

4. Andale Sales Analyzer – Analyze Categories 
 

Your Business Summary offers the ability to create scorecards for the 
categories that you utilize and will compare this will other sellers in these categories.  

 

 

FIGURE IX. Select Analyze Categories Tab 

4.1 Create Scorecards 
 

A Scorecard is a comparison chart between your sales and the sales of other 
sellers in the category selected. Andale will display the categories where you have 
listed and provide them in a drop down menu. Select a category from the drop down 
menu and chick on Create Scorecard to create your chart.  

 

 

FIGURE X. Select Category to Create a Scorecard 
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4.2 Scorecard 
 

Your Scorecard will compare your sales data with others selling in the same 
category. The components of your achievements are: 

• My Stats – Your sales data. 

• eBay Seller Stats – Sales data of others in the selected category. 

• My Share of the Market – The percentage of sales that were yours in 
the selected category  

• My Rank – Where you rate in comparison of other sellers in the 
selected category.  

• Quantity Listed - Listings that have generated an eBay item number 
(Dutch Auctions count as 1 listing). 

• Quantity Sold – Items that have ended with a successful bidder. 

• % Successful – Items that have ended with a high bidder are 
considered successful. 

• Bids/Listing – The number of bids per listing.  

• Days on Market – The average number of days items are listed on 
eBay. 

• Average Selling Price – Total dollar volume divided by the successful 
number of listings.  

• Sales – Total dollar volume of all your sales . 

 

 

 

FIGURE XI. Category Scorecard 
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4.3 Variables 
 

The Variables section will contain various conditions by category and 
compare them with your sales. The variables will display the success rate as well as 
the average selling price. You can expand the variables by selecting “View All 
Variables” to view more conditions.  

 

 

FIGURE XII. Category Variables 

5. Andale Sales Analyzer – Analyze Sales 
 

Your Analyze Sales will display data for your sales and listings in both chart 
and graph forms.  

 

 

FIGURE XIII. Select Analyze Sales Tab 

5.1 My Sales 
 

Your My Sales Section contains a graph of your sales by category. The chart 
section will contain your top products and the percentage of your products that your 
sales represent. Your top 5 products will contain the following components: 

• Top 5 Products by Sales – Your top 5 are determined by dollar volume 
(sales dollar totals).  

• Quantity Listed - Listings that have generated an eBay item number (Dutch 
Auctions count as 1 listing). 
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• Quantity Sold - Items that have ended with a successful bidder. 

• % Successful - An item ending with a high bidder is considered successful. 

• Bids/ Listing - The number of bids per listing. 

• Average Selling Price – Total dollar volume divided by the successful 
number of listings. 

• Sales - Total dollar volume of all your sales. 

 

 

FIGURE XIV. My Sales Charts 

5.2 My Average Selling Price 
 

Your Average selling price will contain a graph of your average sales by 
category. The chart section will contain your top categories by ASP and the high and 
low prices for the category.  

The ASP by Category section will contain the components: 

• ASP – ASP denotes the Average Selling price of your items by category. 

• High – The highest selling price of an item. 

• Low – The lowest selling price of an item. 

The Top 5 Products by ASP section will contain the components: 
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• Quantity Listed - Listings that have generated an eBay item number (Dutch 
Auctions count as 1 listing). 

• Quantity Sold - Items that have ended with a successful bidder. 

• % Successful - Items ending with a high bidder are considered successful. 

• Bids/Listing - The number of bids per listing. 

• Avg. Sale Price - Total dollar volume divided by the successful number of 
listings. 

• Sales - Total dollar volume of all your sales. 

 

 

 

 

5.3 My Listings 
 

Your My Sales Section contains a graph of your average sales by category. 
The chart section will contain your top categories and the percentage of your 
products your sales represent.  

The Listings by Category section will contain the following components: 

• Listing by Category – Displays the categories for you items. 

• Listings – The number of items listed in the category. 

• Category % - The percentage your sales represent by category. 
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The Top 5 products by Listing will contain the following information: 

 

• Quantity Listed - Listings that have generated an eBay item number (Dutch 
Auctions count as 1 listing). 

• Quantity Sold - Items that have ended with a successful bidder. 

• % Successful - Items ending with a high bidder are considered successful.  

  

 

 

FIGURE XV. My Listings Charts 

6. Andale Sales Analyzer – Analyze Items  
 

The Analyzer Items tab allows you to create a scorecard for you item to allow 
you to analyze how successful you are compared with other sellers of the same item. 
Additionally, the Analyze Items section will provide recommendations on how to 
increase your score.  

 

 

FIGURE XVI. Select Analyze Items Tab 

 

 

 13



6.1 Create Scorecards 
A Scorecard is a comparison chart between your sales and the sales of others 

by product. Andale will display the results based on the keywords you have used 
when creating your scorecard and store them in a drop down menu for quick retrieval 
and later comparison. Your Scorecard will compare your sales data with others 
selling the same product. The components of your MY SCORECARD are: 

• My Stats – Your Sales Data. 

• eBay Seller Stats – Sales Data of others selling the same product. 

• My Share of the Market – The percentage of sales that were yours 
vs. other sellers of the same item.   

• My Rank – Where you rate in comparison of other sellers.  

• Quantity Listed - Listings that have generated an eBay item number 
(Dutch Auctions count as 1 listing). 

• Quantity Sold – Items that have ended with a successful bidder. 

• % Successful – Items ending with a high bidder are considered 
successful. 

• Bids/Listing – The number of bids per listing.  

• Days on Market – The average number of days items are listed on 
eBay. 

• Average Selling Price – Total dollar volume divided by the successful 
number of listings.  

• Sales – Total dollar volume of all your sales. 

 

 

FIGURE XVII. Create Scorecards 
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6.2 Andale Recommends Sales Price 
 

The Recommends section provides recommendations to increase the final price of 
your items with scorecards. This section will provides the following components: 

 

• What Category – The best category for your item based on final value prices. 

• How should I price – The best pricing strategies based on final value prices 
to achieve the highest price for your item. 

• When should I list – The best day to list based on the final value prices to 
achieve the highest price for your item. 

• What features – What features based on the final value prices to achieve the 
highest price for your item 

• Top 5 Variables – What variable based on the final value prices to achieve 
the highest price for your item.  

•  

 

 

FIGURE XVIII. Sale Price Recommendations 
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6.3 Andale Recommends Success Rate 
 

The Recommends section provides the data that you need to increase the success 
rate of your scorecard items. This section will provide the following information: 

• What Category – The best category based on successful sales to achieve 
the best success rate for your scorecard item.  

• How should I price – The best pricing strategies based on successful sales 
to achieve the best success rate for your scorecard item. 

• When should I list – The best day to list based on successful sales to 
achieve the best success rate for your scorecard item. 

• What features – What features will provide highest success rate to achieve 
the best success rate for your scorecard item. 

• Top 5 Variables – What variable wills provide best success rate to achieve 
the best success rate for your scorecard item. 

 

 

FIGURE XIX. Success Rate Recommendations 
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